
Morning update 2/19/21  
 
We start week 2!  
 
Successful day:  
Restored service to Doss, north to Hilda and west to Hwy 87 and RR 2323 . 
 
We worked on area south of Harper and got main feed up from Harper to Thrill Hill Road. There is still a 
lot of work to get taps restored. We also restored service that serves the Harper fire station and west to 
479.  
 
Rimrock, Bear Paw and Ingram Hills in Kerrville 
 
Tierra Linda  
 
Bluffton and Tow area was restored after getting the mobile substation up and working to replace the 
failed substation transformer.  
 
Returned overloaded areas in Kingsland and Sunrise Beach to normal after overloads during the very 
cold nights and rolling outages.  
 
Worked again on Cherry Mountain Loop and will start getting some of that on late today.  
 
Started on a long stretch of downed poles on north 965, this is some of the hardest hit areas.  
 
Transmission was restored to Blumenthal Substation after 10:00 PM last night and we were able to 
restore service to 1,200 consumers in Stonewall and Luckenbach areas late last night.  
 
Sunshine and above freezing all afternoon!! Should melt off most of ice and snow on wires, poles and 
trees making repairs go quicker.  
 
ERCOT (Electric Reliability Council of Texas) did not call for additional rolling outages. We are so 
relieved!  
 
We have found and repaired the problem in Tierra Linda, phase on the arm for 11 spans. Repairs 
finished about 5:30 and had it back on around 7:30. Had to bring load on slowly because demand was so 
high.  
 
Crews continue to work safely and focus on task at hand. Slick footing, slippery roads, and falling ice 
covered tree limbs are the biggest hazards we face based on location work assessment.  
 
The crews want to say thanks to those that have dropped off food or snacks! We are thankful for the 
community support and well wishes.  

 
CTEC crews continue to work diligently to address outages. Unfortunately, because of the amount of 
damage to the infrastructure, we cannot give members who are out of power an estimated time of 
restoration. CTEC is expecting more crews from other companies to come help with the restoration 
process; however, these extra crews are not expected to arrive here until next week at the earliest.  
If you have a medical condition it is suggested you move to safe location. CTEC service crews and office 
personnel are working 24/7 to restore power as quickly and safely as possible. 


