
Morning Update 2/24/2021 

 

We have 73 crews working on the CTEC system and will add 3 more today.  Crews are made up of 4 

linemen, a bucket truck and digger, or a 2-man crew in a smaller bucket. 

Damage is extensive and we must look at every line before we attempt to restore service to make sure it 

is up and intact.  We are finding damage in almost every tap, which is the branch off of a main or feeder 

line.  The terrain, access and ground condition drives how long it takes to patrol each line.   

Main line 3- phase feeders must be repaired first.  We are finding conductor damage and numerous 

poles down from the heavy ice.  When we have the 3-phase up and working we can then work on 

restoring single-phase taps.  Once again, we must ride the entire line to make sure the wire is up.  The 

heavy ice broke or damaged wire or pulled it our of the dead-end, or the last poles on the line.    

We made great progress on repairing main lines and getting the 3-phase restored yesterday.  Getting 

those energized will then allow us to start repairing taps and get more service restored. 

The area we are working now from Mountain Home to Enchanted Rock sustained the most damage 

from heavy ice and will take the most effort to repair. 

Because of the amount of damage and repair required, we are not able to give a time when certain 

areas are restored.  We wish we could provide that level of detail on repairs. 

We restored about 700 meters yesterday.  The crews remain focused on getting the system back up and 

getting power to everyone.  There is rain in the forecast and any significant amount would slow our 

progress.  We are having to use bulldozers in certain areas and that makes repairs difficult. 

We want to thank everyone for all the encouragement, notes and food that we are receiving, we are 

very grateful.   

 

 

 

 


